










Statement Regarding the C.A.R.E.S. Initiative on Behalf of the Staff of the VAMC, 
Mountain Home, TN 

 
 

The CARES initiative is the product of a comprehensive and fully inclusive 
assessment of veteran’s healthcare accomplished with the objective of developing 
strategies that would guarantee each veteran’s future access to adequate medical care. 

The Medical Center at Mountain Home, TN is in the Eastern Market Group of 
VISN 9.  After extensive consultation and discussion with the employees at Mountain 
Home it can be said that the recommendations from the C.A.R.E.S. initiative offers the 
best course of action to optimize service delivery within the resources available.  

The CARES initiative, East market Group, recommended that the Medical Center 
at Mountain Home continue in its operation, that access be augmented by the opening of 
additional CBOCs, and that the facilities be staffed with VA employees.  The quality of 
veteran’s healthcare must not be determined by a “lowest bidder” approach.  The service 
our veterans rendered to our nation was unconditional with a “whatever it takes to 
complete the mission” commitment.   

The future of veteran’s healthcare will rely heavily on the proposals made by the 
various market groups, and VISNs throughout this nation.  During this time, with troops 
serving in combat, we must do everything possible to preserve the rights of those who 
have served, as well as those who are currently serving.  In a recent press release 
Secretary Principi stated: 

“The men and women who embody our Department now have the rarest of 
opportunities: another chance to make a first impression.  VA still carries a burden of 
mistrust and anger among many Vietnam veterans as a result of their experiences with 
VA from decades ago.  Many veterans of Desert Storm have similar feelings.  Our 
actions over the next few months will define our department for the lifetime of the 
veterans who are returning from Iraq and Afghanistan.  Each of us works for the 
Department of Veterans Affairs because we believe in VA’s sacred mission to care for 
veterans and the men and women who now serve in our armed forces.  It is now our turn 
to step up to the plate and do what must be done to honor our commitment.” 

  The proposals of the East Market Group, to maintain VA staffed facilities will 
give us that opportunity.  We urge you to favorably consider the proposals that have been 
set before you. 

 
Respectfully submitted: 
 
 
Jason A. Zimmerman 
Officer  
American Federation of Government Employees Local 1687 
VAMC, Mountain Home, TN 


